
Coming in 
November

DSHS is introducing its new client Services Card – 
a plastic card that will take the place of the Medical 
Assistance ID (MAID) card. Your new Services 
Card will be mailed in November, along with 
instructions on how and when to start using it.

•	 The Services Card is permanent. Keep it – it’s 
good whenever you’re eligible for services.

•	 Each eligible household member will receive 
a Services Card.

•	 You don’t have to do anything to receive the 
Services Card. If you are eligible for services, 
the card will be mailed to you – automatically, at 
no cost!

So watch for your new Services Card, and 
remember to carry it with you.

Please note: If you currently receive a check with 
your MAID, your check will be mailed separately.

DSHS 22-1330 (9/09)
Questions? Visit http://hrsa.dshs.wa.gov/providerone/clients.htm, 
or read the Services Card brochure that will come with your card.
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